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FUTURE ACTION REQUIRED 

EFFECTIVE DATE:  FEBRUARY 25, 2019  

 
Mark your calendars for a WSC Webinar on the new Statewide Medicaid Dental Plans, hosted by the 
Agency for Healthcare Administration on Friday, March 1 from 9:00-11:00am.  
 

CLICK HERE to register. Once participants register, they will receive the audio information in their 

confirmation email. 

 
The call will include: 

• Brief overview of the program and review of recent WSC advisory  

• How plans will honor current treatment plans during the transition period 

• Description of changes to the service authorization process for dental services 

• Complaint Hub process 

• Ask their clients to encourage their current dental providers to enroll in one or more of the 
plans to ensure continuity of care 

• Questions and Answers  

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclicktime.symantec.com%2Fa%2F1%2FYKeWzl9pJAOzGMuV_jKJgx1RYtxxu-Fz8nQnvPdLkcg%3D%3Fd%3DGPLSQtnj57sTynk-0OhV_qrT8RblbiqRS-ulOd2VSr0oQoiWFHzdreQrhrii65Y467ulZtbqkk3Evk42kjqno-MWgfX0nHB3yWc4o2BnAbRFgoLXy9AwXrz-4dkn2OO5Y5tYmPTFDry0sLyAx6MuR7pf6gxuTqBEdX6j533ydutaBFC1PKLBnzLQmVEm7tP1pqZpoK_lMCFdiiFVVldoUivfUs8kmMQFFq-Vvx5BKqpq_QB94mAQ9I621ZCIfwKQARx2smTKuzRQxGvGtU0aetlLjvE-mEshBKS7w6nPo1GA5i8_m3h7zOahOGC_4z6CkgX22ev7c4iIphvfqaAY3LPdmcwB4z84Zbk7FHMEVM3ALNyptWeymrmdtIaJFXjlFGfCW4UNptHPVy1g6i_i6daUsn9sm9hGgPgnaymzsYszXDpBr0Ae632zG5IoRJQJjsdoyJ5NZxBJMhPvdFVBOqhm6oIjuXog-lmhue3iETEF6GSWRJNdBH7nTWXDUwZob21zx9UU15uTmGeRgHlZ1acH2NXo%26u%3Dhttps%253A%252F%252Fattendee.gotowebinar.com%252Fregister%252F8524604207073152259&data=02%7C01%7Celizabeth.keating%40apdcares.org%7Ce920394a9bfd4916396008d69a5885b8%7Ccfd244495ec34a3e8a9e1217913f4470%7C0%7C0%7C636866102884735768&sdata=1B%2FSwbnvRDUy08ll4t1evaz2mCU0IjUSA0jh7spoXe8%3D&reserved=0

